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At the Anschutz Medical Campus, Anthony Pfaff and Jake Pratt are leveraging a new 
business intelligence team to create value and efficiency in the Department of Psychiatry.

One early example of the team’s positive work is demonstrated by the recent transformation in 
departmental health record reports. Previously a series of manually created spreadsheets, 
these are now automated thanks to the use of SQL and complex queries. Since the reports 
are run on a monthly basis, the ongoing time and effort savings is considerable.

The new, lean business intelligence team pulls information from System/campus databases, 
such as the CIW (Central Information Warehouse) and Clarity and Caboodle (in the Epic 
electronic health record system). Their work has been a game-changer in assuring rapid 
ability to query clinical and business data in bulk. The team notes that everyone needs data to 
do their jobs – and bringing in technical experts, like the business intelligence team, makes it 
faster and easier to get that data.

You can read about it here: Reporting Efficiencies Leveraging Business Intelligence. [2]

Find out more about this and other innovations on the CU I&E Awards Program 
website: Check out CU I&E Current Submissions [3].

Don't forget to share your own innovations! This year's Awards Program will be 
accepting submissions [4] through end of day, Monday, March 31, 2025.
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